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Income Restoration Program in Thilawa
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Thilawa Community Coordination (TCC)
meeting (11" November 2017)
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Thilawa Community Coordination (TCC) meeting
was held in the office of Myanmar-Japan Thilawa
Development (MJTD) on 10th November 2017.
MJTD, representatives of Local communities,
Public Relations Officer of Thilawa SEZ
Management Committee (TSMC) and the
technical support of JICA Expert Team attended
this meeting. The objective of the meeting was to
follow up the improvement of the previous
meeting in which local people had raised
difficulties, problems, needs and requests. After
discussion, the idea of Thilawa Complain
Management Procedure (TCMP) (draft) was
shared and discussed among participants. In this
meeting, the community representatives showed
their interests in TCMP and commented to the
way of information-sharing about TCMP by
community discussion, the technical training, the
flyers etc.
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Discussion with Local Communities from
Nyaung Wine and Shwe Pyauk Villages
and Civil Society Organization (CSO) for
explaining TCMP Form (Draft)
(12" November 2017)
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On 12th Nov 2017, JICA Expert Team and Social
Expert discussed aout Thilawa Complaint
Management Procedure (TCMP) and draft TCM
form and confirmed with local communities and
Civil Society Organizations (CSO) from Nyaung
Wine and Shwe Pyauk Village. After the meetings,
JICA Expert Team and Social Expert met with
Zone-B PAPs to hear the requests, complaints,
inquiries and collected the data to develop the
draft TCM form.
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Discussion with PAPs from the
relocation site of Zone B about Thilawa
Complaint Management Procedure

(14™ November 2017)
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On 14th Nov 2017, Social Expert explained and

discussed about Thilawa Complaint
Management Procedure (TCMP) to Zone-B
PAPs at resettlement site. They want to choose
a focal point to raise the complaints by
discussing with Village Tract Administrator who
should be an appropriate person. Then, JICA
Expert Team explained about draft TCM form.
Additionally, PAPs requested to get job
opportunities at Thilawa SEZ. So, JICA Expert
Team collected the list of PAPs who want to
work at SEZ.
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Discussion with PAPs from the
relocation site of Zone B about Thilawa
Complaint Management Procedure

(15" November 2017)

E§ese0m aaBeBonBEielopt 0B805sbs0opgpiaa:
3Brodlgooogn elggCigepdicnds $& aBcudecoysbyedep
850834 [5p590508(a[382) ABqlidom cegSigpianigfs
$qa20305 jodom ogbigfopmgfapiangs jooqpsb
§oBomroogqedesapt ¢§B [dfropSesepqoontesiesepy
e0p,x33{o3dloophiaashdesgieg:popbabaBigiropbesepy
00D36qEG$EPS 6§e0ondeqE 3as0egrdeloypt: ooty
3leadtaogd

In order to explain the Thilawa Complaint
Management Procedure (TCMP) to the rest of
Zone-B PAPs, JICA Expert Team (JET) met with
the rest PAPs on 15th Nov 2017 at Zone-B
relocation site and raised the questions to
develop the TCMP process. They requested to
resolve the water supply case first. And then,
JET gave an explanation of draft TCM form.
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Discussion with Local Communities
from Shwe Pyauk and Thida Myaing
Villages to explain Thilawa Complaint
Management Procedure (Draft)

(16™ November, 2017)
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On 16th Nov 2017, JICA Expert Team met with
community from Thida Myaing and Shwe Pyauk
to explain about Thilawa  Complaint
Management Procedure (TCMP) and asked
suggestion which need to be modified on TCM
form. About 20 participants attend the meeting
including 100 Household Leader and elders
from community. Then, community
recommended that TCM procedure and form
were good and would be helpful to raise the
complaints in the future.
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Discussion with Local Communities
from Ah Lwan Soke Village for
explaining about Thilawa Complaint
Management Procedure and TCMP Form
(Draft) (12th November 2017)
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Thilawa Complaint Management Procedure
(TCMP) and draft TCM form were explained to
the local community from Ah Lun Soke Village
by JICA Expert Team on 19th Nov 2017. The
main purpose of this meeting was to explain
how to use the TCMP effectively and receive
comment on the form. Around 16 people
including 100 Household Leader attended the
meeting.

Thilawa Resettlement IRP Technical Assistance Team, Address: Corner of Thilawa Development Road & Dagon —
Thilawa Road,Thilawa SEZ, Thanlyin Township, Email: irp_information@irpthilawa.com , Phone Number:

+959779623649


mailto:irp_information@irpthilawa.com

November & December 2017

Newsletter No. 19

8ocB§:clope B8cdsbsoopqp: Ao€aogh

pOfeegieg:d (J0oq 956 aComaw oq god)

Community Workshop Meeting

(17" December 2017)
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Community Workshop Meeting with Project
Affected Persons (PAPs) from area 2.2 was
conducted at the relocation site of Zone B on
17th December 2017.Fifty-two people attended
this meeting including 100 Household Leader and
elders from community. Community Relation
Officer of TSMC and JICA Expert team explained
about Income Restoration Program (IRP),
Maintenance of Common Facilities at Relocation
Site, Safety and Security and Thilawa Complaint
Management Procedure (TCMP). After that, the
discussion carried on with PAPs to know their
attitudes on explanation and answered their
questions.
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Meeting with Water Committee from
Zone B for WUA (24™ December 2017)
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On 24th December 2017, JICA Expert Team
explained about Water Supply System including
design, hardware and instructions to the
participants at Zone (B) resettlement site.
Members of water and electricity committee and
100 House Holds Leader attended this meeting.
Continuously, JICA Expert Team discussed with
water committee members about Water User
Association, organization chart, rules of
organizational activities and water use. Finally, the
participants suggested that the members for water
and electricity committee will be chosen among
local residents as in-charged persons in the next
time meeting.
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